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Note:

Before you start the installation process, make sure you have downloaded the driver files from
www.daviscomms.com.sg.

Download the Cyber Phone software files and placed it in the desktop of your PC for easy location
in later installation steps of the phone driver.

You may check if your Cyber Phone has the most updated Firmware version and Web Config
software version.

To check the software version currently installed, in your Cyber phone go to Menu/ Info/ General.

The boot loader version is reflected on the blue start-up screen when you power up the Cyber
Phone.

If the version number reflects the same from www.daviscomms.com.sg, no software upgrade is
required.
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1. Cyber Phone driver installation on your PC

a) When you connect your Cyber Phone to the PC for the first time, in Cyber Phone go to Menu/
Settings/ Software Upgrade and the New Hardware Wizard program will prompt you to install the
driver for the Cyber Phone on your PC.

Found New Hardware Wizard

Waelcome to the Found New
Hardware Wizard

Windows will search for current and updated software by
looking an wour computer, on the hardware installation CO, or on
the ‘Windows Update *eb site [with vour permizszion).

Fead our privacy policy

Can *Windows connect to Windows pdate to search for
software?

(%) e, this time oy
{1 Y'es, now and every time | connect a device

) Mo, nat thiz time

Chck Mest o continue.

[ M et > ]l Cancel

b) Select “Yes this time only” and click on the “Next >” button.
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c) Select on “Install from a list or specific location (Advanced) and Click on the “Next >” button.

Found NMew Hardware Wizard

Thiz wizard helpz you install zoftware for;

5B Device

'} If your hardware came with an installation CD
=2 or floppy disk. insert it now.

YWhat do you want the wizard o da?

) Inztall the software automatically [Fecommended)
(&) Install Fram a list or specific location [Advanced)

Click Mest to continue,

[ < Back ” Mext ][ Caricel J

d) Check on “Include this location in the search” and click on “Browse” to point towards the driver
files of the Cyber Phone you have downloaded from www.daviscomms.com.sg and unzipped to
your PC.

Found New Hardware Wizard

Please choose your zearch and installation options.

(%) Search for the best driver in these locations.

Ilze the check bowes below ta limit ar expand the default zearch, which includes lacal
paths and removable media. The best driver found will be installed.

[ ] 5earch remaovable media [flappy, CO-ROM...]

|nzlude this lozation in the seanch:
1d SettingziD avidwongiDezkiopiCober phone diive 16

) Don't zearch. | will choose the driver to install

Choosze this option to zelect the device driver from a gt Windows does not guarantee that
the driver you chooze will be the best match for your hardware.

< Back H Mewt > l[ Cancel
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e) In the browse for Folder window, select driver files for USB upgrade and highlight the “Cyber
phone driver” folder and click “OK”

Browse For Folder

Select the Folder that conkains drivers Far wour hardware,

x]

= j Iy Computer ~

ﬁ. 314 Floppy (A5

e Local Disk (C:)

S Mew Volume (D)

ik D Drive (B2}

| Shared Docurnents

|2 Davidwong's Docurments

l@ My Sharing Folders
‘-_g My MNebwork Places
[ Cvber phane
Cyber phone driver
[ Desktop shorkcuts and applications
[ Fua
I ibak

I rO10Z

To view any subfolders, click a plus sign above,

[ oK H Cancel ]

f) Click “Next” in the “Found New Hardware Wizard” window.

Found New Hardware Wizard

Pleaze choose your search and installation options.

(%) Search for the best driver in these locations.

IJze the check boxes below to imit or expand the default search, which includes local
pathz and removable media. The best driver faund will be installed.

[ 5earch removable media [floppy, CO-ROM...)

Inciude this location in the search:

IF1 filez for USE uparade’\Step 1 Cyber phane drive

{1 Don't search. | will chooze the driver ta install.

Choose this option to select the device driver from a list. *Windows does nat guarantee that
the driver you chaooze will be the best match for your hardware.

¢ Back ” Mewt > l[ Cancel
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g) The New hardware wizard program will read and detect the driver files for installation.

Found NMew Hardware Wizard

Pleaze wait while the wizard searches...

@ IJSE Device

h) Once the New Hardware Wizard program has detected the drivers, click on “Continue Anyway”

Har dware Installation

L) E The saftware vou-are inztaling Far this hardiware:
-
ATMEL Athena C902 LUSE

hag not paszed Windows Logo testing to verify its compatibilitg
with windows =P, [Tell me why thiz testing is important. |

Continuing your installation of this software may impair
or destabilize the commect operation of pour system
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for zoftware that has
pazsed Windows Logo testing.

Continue Anmway ] [_ STOF Installation
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i) Please wait for the New Hardware Wizard to complete the installation of the driver files.

Found New Hardware Wizard
Please wait while the wizard installs the software._ . :s

Eﬁ] ATHEL Athena C302 LSE

i -,

Setting a zvztem reztore point and backing up old filez in
caze pour system needs o be restored in the future,

j) Once the installation has completed, click on “Finish” to end the New Hardware Wizard program.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished instaling the software for:

mggy  ATMEL Athena C30Z LISE

Clhick Finizh to cloze the wizard.
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k) To confirm the installation of the driver files for the Cyber Phone is successful, go to Device
manager of Control panel/ System/ Hardware/ Device manager and expand Network adaptors to
see “ATMEL Athena C902 USB” as highlighted below.

5, Device Manager

File: Actiorn Miew  Help

T YY)

== ANTIVIRUS

[+ _‘5 Computer

[+ g Disk drives

[+ fg Display adapters
oy DYDICD-ROM drives
*
+
+
+

2 IDE ATAJATAPT controllers
-2 Keyboards
} J Mice and other pointing devices
i % Manitaors
=8 Metwork adapters
- A TMEL Athena C902 1USE
- E8 D-Link DFE-528T# PCI Adapter
: Bl Realtek RTLS139 Family PCI Fast Ethernet MIC #2
o Porks (COM & LPT)
[+ ﬂ. Processars
-8, Sound, video and game controllers

[+ o Sysktem devices
[+ Universal Serial Bus controllers
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a) Download the TFTPD32 v.3.23 program from http://tftpd32.jounin.net/tftpd32 download.html
to your PC.

= http:/tftpd32. jounin.net/tftpd32_download.html - Windows Internet Explorer

@.‘--- y v i%http:,l’,l’tFtpdSZ.jounin.net,l’tftpd32_downlnad.html v |*2| | X iTFtpdSZ | R

i, = 1.: - — »
o 4 |‘j§}' I (€8 hitkp:  feFpa2, jourin. et/ |Qfhttp:,l’,l’tFtpdSZ.jounin.net... X l | ’&-& - & mn v |5r Page » ik Tools »

Dascription
Les News
Download
FAQ

Forum

Testimonials
Resources

= Liens

=Mylome ge0e Ve rSIO ns {Top/Haut de page) 1

= Eco Gestion

Rubrigues
tftpd32.323.7ip (444 kB)

1st June 2007 v3.23
tftpd32-3.23-setup.exe (480 kB)

titpd32.322.7i0 (444 kB)
Download i sl i tftnd32-3.22-setup.exe (480 kB)

tftpd32.320.7in (444 kE)
tftpd32-3.20-setup.exe (480 kB)

s 31 Mar 2007 v3.20

= Cuisinons

- Thtpd32 21 Jan 2007 v3.10 beta tftpd32.310beta zio (187kE)

Téléchargements 26 Oct 2006 v3.03 tftpd32.303.zip (188KB)

tftpd32.302.zip (187kB)

12 Oct 2006 3.02
i dhepd32.302 7ip (187kB)

15 August 2006 v3.01 ttpd32.301.2i0 (187kB)

[ i | 15 June 2006 v3.00 tftpd32.200.zip (187kB)

[

& & Intermnet F100%  +
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b) Install the TFTPD32 v.3.23 program to your PC.

ii5" Tftpd32 Standalone Edition Setup: Installation Op... E|§|@

| Check the companents you want ko install and uncheck the companents
wou don't want boinstall, Click Mext to continue.,

Select components ba inskall;

Deskbop icon

Space required: 547.0KE

i Tftpd32 Standalone Edition Setup: Installation Fol... |Z||E|rz|

_ Setup will inskall TFkpd32 Standalone Edition in the Fallowing folder, To
install in a different Falder, click Browse and select another Folder. Click.
Install to skart the installation.

Destination Folder

Erowse, ..

Space required: 547.0KB
Space available: 15,936

Cancel < Back | Install |

ii5" Tftpd32 Standalone Edition Setup: Completed |Z||E|rz|

| Completed

Show details |
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3. Configure the TFTPD32 program to the Cyber Phone  upgrade files.

a) Create a folder in your desktop and rename it to “Cyber Phone software upgrade folder”

Note: Make sure before a software upgrade, you have to save the latest software files
downloaded from www.daviscomms.com.sq to the “Cyber Phone software upgrade
folder” on your desktop.

b) Start the TFTPD32 program and click on “Settings”.

"~ Tftpd32 by Ph. Jounin

fil Browsze |
Server interface ]132_155_1_2 LJ Show Dir |

Thp Server l Titp Client ] DHCP server | Spslog server 1 Log wiewer 1

pEET file: gtart ime: | progress

Click Settings

About I Settings A/I/ Help
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c) Check the selections as below in Settings and click on “Browse” selecting the directory to
“Cyber Phone software upgrade folder” on your Desktop.

x|
— Base Directory Click Browse to select firmware
ICZ'\ftI:I_hDITIE B e fl|eS fOIder
— Global Settingz Suyzlog server
¥ TFTP Servet  [¥ DHCP Server Farward msag to pipe
W TFTF Client ' Thipda25ysiog
[~ SHMTE server [T Save syzlog meszages
v Syslog Server Taofile
— DHCF Options
v Ping address before assignation v Persistant leases
I Bind DHCP ta this address [1921681.2 |
— TFTP Security TFTF configuration
MHaore Timeout [zeconds) ]
% Standard i ax Retransmit [
£~ High Tftp port E9
" Fead Only local porte pool
—advanced TETP Options
[+ Option negotiation I Hide “Window at startup
[T P=E Compatibility [T Create "dirt=t" files
¥ Show Progress bar [ Create mds files
[T Tranzlate Unix file names [~ Eeep for long transfer
[™ Bind TFTF ta thiz address |-| 92 162.1.2 ;I
[ allowe "' e wirtual root
[T Use anticipation window of IEI Butes
Default | Help | Cancel |

d) After selecting the folder, click “OK” and close the TFTPD32 program.

"~ Browse for Folder

) WINDOWS N
g Mew Yolume (D)
ity D Drrive (E2)
[ Shared Documents
(T Davidwong's Docurments
g8 My Sharing Folders
& My Network Places
[ Cyber phone
Cvber Phone software upgrade Folder
[ Desktop shortouts and applications
[ MeuroP

—1 Click OK
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4. Configure the New Local Area Connection to the C  yber Phone

a) Go to Menu/ Settings/ Software upgrade/ TFTP Server in your Cyber Phone and key in IP
“192.168.1.2".
Once you have selected TFTP Server in your Cyber phone, a new Local Area Connection
with device name “ATMEL Athena C902 USB” will appear in your Network Connections
folder list.

b) Right click on your mouse pointing on the new Local Area Connection “ATMEL Athena C902
USB” and click on “properties”.

‘.‘_'- Metwork Connections

File Edit \Miew Favarites Tools  Advanced  Help

@Back T gd l? f.'--.l Search |'L Folders v

Address |‘?_ Metwork Connections

V|Gu:u

| Network Tasks &)

EI Create a new
conneckion

baf b I Disable

ek up a home or smal

office netwark Status
Repair

g Change Windows
Firewall settings

& Disable this network
device

% Fepair: this connection
IEE Rename this conneckion

& View skatus of this
conneckion

iChange settings of this
conneckion

l—-.'.r_.‘.i-& Bridge Connections

Create Shortouk

Renarme

Propetties
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c) Check the selection as below and highlight Internet Protocol (TCP/IP) and click on the
“Properties” button as below.

d) Configure the properties as below and click “OK”
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e) Close the Local Area Connection properties and proceed to section 4.

Note: Once the initial setup for software upgrade in section 1 to 4 has been carried out, you
may proceed to section 5 in future software upgrade releases.

You would only need to carry out section 1 to 4 if the software upgrade is being carried out
on a new installation of the Cyber phone drivers in your PC
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5. Cyber Phone software upgrade

5.1 Upgrade Firmware

Note: Make sure before a software upgrade, you have to save the latest software files
downloaded from www.daviscomms.com.sq to the “Cyber Phone software upgrade folder”
you have created on your desktop.

a) Ensure that your Cyber Phone is connected to your PC via the USB cable.

b) In your Cyber Phone go to Go to Menu/ Settings/ Software upgrade/TFTP Server/ Key in
192.168.1.2/ Click OK

c) Startthe TFTPD32 program in your PC.

A

Make sure it is
reflected as set ithe
Cyber phone

Note:

Make sure when you start the TFTPD 32 program, it reflects “192.168.1.2” in “Server
interface”.

If “192.168.1.2" is not reflected, close the TFTPD32 program and retry from step 5.1a.
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d) In your Cyber Phone go to Go to Menu/ Settings/ Software upgrade/ Upgrade firmware/
Click “Yes” to upgrade the firmware version.

Your phone will appear as below once you click “Yes”

The TFTPD32 program on your PC will show the files downloading progress to your
phone as below.

e) After TFTPD program has completed downloading the file to your phone, your Cyber
Phone will begin to install the downloaded file to upgrade the firmware version.
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f)

9)

h)

)

When the phone has successfully installed the file, the following screen will appear as
below.

Press power key to shut down the phone. The new firmware version should have already
been installed.

Close the TFTPD32 program.

Power up the phone and confirm the firmware update has been successful by going to
Menu/ Info/ General to check the updated firmware version.

In your Cyber Phone go to Menu/ Settings/ Factory reset and click “Yes”.
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5.2 Upgrade Web Config

Note: Make sure before a software upgrade, you have to save the latest software files
downloaded from www.daviscomms.com.sq to the “Cyber Phone software upgrade folder”
you have created on your desktop.

a) Ensure that your Cyber Phone is connected to your PC via the USB cable.

b) In your Cyber Phone go to Go to Menu/ Settings/ Software upgrade/TFTP Server/ Key in
192.168.1.2/ Click OK

c) Startthe TFTPD32 program.

A

Make sure it is
reflected as setin tt
Cyber phone

Note:

Make sure when you start the TFTPD 32 program, it reflects “192.168.1.2” in “Server
interface”.

If “192.168.1.2" is not reflected, close the TFTPD32 program and retry from step 5.2a.
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d) In your Cyber Phone and go to Menu/ Settings/ Software upgrade/ Upgrade Web Config/
Click “Yes” to upgrade the Web configurator version.

Your phone will appear as below once you click “Yes”

The TFTPD program on your PC will show the files downloading progress to your phone
as below.

e) After TFTPD program has completed downloading the web config file to your phone, your
Cyber phone will begin to install the downloaded file to upgrade the Web configurator
version.
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f)

9)

h)

)

When the phone has successfully installed the file, the following screen will appear as
below.

Press power key to shut down the phone. The new web config version should have
already been installed.

Close the TFTPD32 program.

Power up the phone and confirm the firmware update has been successful by going to
Menu/ Info/ General to check the updated software version.

In your Cyber Phone go to Menu/ Settings/ Factory reset and click “Yes”.
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5.3 Upgrade Bootloader

Note: Make sure before a software upgrade, you have to save the latest software files
downloaded from www.daviscomms.com.sq to the “Cyber Phone software upgrade folder”
you have created on your desktop.

a) Ensure that your Cyber Phone is connected to your PC via the USB cable.

b) In your Cyber Phone go to Go to Menu/ Settings/ Software upgrade/TFTP Server/ Key in
192.168.1.2/ Click OK

c) Startthe TFTPD32 program.

A

Make sure it is
reflected as setin tt
Cyber phone

Note:

Make sure when you start the TFTPD 32 program, it reflects “192.168.1.2” in “Server
interface”.

If “192.168.1.2" is not reflected, close the TFTPD32 program and retry from step 5.3a.
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d) In your Cyber Phone and go to Menu/ Settings/ Software upgrade/ Upgrade Bootloader/
Click “Yes” to upgrade the boot loader version.

Your phone will appear as below once you click “Yes”

The TFTPD program on your PC will show the files downloading progress to your phone
as below.

e) After TFTPD program has completed downloading the boot loader file to your phone, your
Cyber Phone will begin to install the downloaded file to upgrade the boot loader version.
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f) When the phone has successfully installed the file, the following screen will appear as

9)

h)

)

below.

Press power key to shut down the phone. The new boot loader version should have
already been installed.

Close the TFTPD32 program.
Power up the phone and go to Menu/ Settings/ Factory reset and click “Yes”.

You can confirm the boot loader version when you turn on the phone at the bottom right
of the blue start-up screen.
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5.4 Steps to carry out when an error type response occurs during software upgrading

process.

Error type A

Error type B

Error type C

Error Type D

Error Type E

If this error screen appears, press power key to

shut down the phone and restart to try the firmware
upgrade all over again from step 4.1. Please check
if you have selected the firmware files in step 4.1c.

Press power key to shut down the phone and restart
to try from firmware upgrade all over again from step
4.1.

The phone requires servicing due to downloading
fatal error.

Please contact your local Cyber phone distributor for
technical assistance.

The standard time required for each firmware upgrade
section is 5 minutes. If the “Downloading image file...” display
does not change to “Installing image file...” for more than 5
minutes, you can remove the USB cable and battery to try
restarting the downloading process again. If the symptoms
persist, contact your local Cyber Phone distributor.

The standard time required for each firmware upgrade
section is 5 minutes. If the “Installing image file” display does
not change to “Installing image file...” for more than 10
minutes, remove the battery and USB cable. Contact your
local Cyber Phone distributor for technical assistance to
check on your phone.




