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Note: 
Before you start the installation process, make sure you have downloaded the driver files from 
www.daviscomms.com.sg.  
Download the Cyber Phone software files and placed it in the desktop of your PC for easy location 
in later installation steps of the phone driver. 
 
You may check if your Cyber Phone has the most updated Firmware version and Web Config 
software version. 

 
To check the software version currently installed, in your Cyber phone go to Menu/ Info/ General. 

 
The boot loader version is reflected on the blue start-up screen when you power up the Cyber 
Phone. 

 
If the version number reflects the same from www.daviscomms.com.sg, no software upgrade is 
required. 
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1. Cyber Phone driver installation on your PC 
 

a) When you connect your Cyber Phone to the PC for the first time, in Cyber Phone go to Menu/ 
Settings/ Software Upgrade and the New Hardware Wizard program will prompt you to install the 
driver for the Cyber Phone on your PC. 
 

 
 

b) Select “Yes this time only” and click on the “Next >” button. 
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c) Select on “Install from a list or specific location (Advanced) and Click on the “Next >” button. 

 

 
 

d) Check on “Include this location in the search” and click on “Browse” to point towards the driver 
files of the Cyber Phone you have downloaded from www.daviscomms.com.sg and unzipped to 
your PC. 
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e) In the browse for Folder window, select driver files for USB upgrade and highlight the “Cyber 

phone driver” folder and click “OK” 
 

 
 

f) Click “Next” in the “Found New Hardware Wizard” window. 
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g) The New hardware wizard program will read and detect the driver files for installation. 

 

 
 

h) Once the New Hardware Wizard program has detected the drivers, click on “Continue Anyway” 
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i) Please wait for the New Hardware Wizard to complete the installation of the driver files. 

 

 
 

j) Once the installation has completed, click on “Finish” to end the New Hardware Wizard program. 
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k) To confirm the installation of the driver files for the Cyber Phone is successful, go to Device 

manager of Control panel/ System/ Hardware/ Device manager and expand Network adaptors to 
see “ATMEL Athena C902 USB” as highlighted below. 
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2. Install the TFTPD32 program. 
 

a) Download the TFTPD32 v.3.23 program from http://tftpd32.jounin.net/tftpd32_download.html 
to your PC. 
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b) Install the TFTPD32 v.3.23 program to your PC. 
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3. Configure the TFTPD32 program to the Cyber Phone  upgrade files. 
 
a) Create a folder in your desktop and rename it to “Cyber Phone software upgrade folder” 

 
Note: Make sure before a software upgrade, you have to save the latest software files 
downloaded from www.daviscomms.com.sg to the “Cyber Phone software upgrade 
folder” on your desktop. 
 

b) Start the TFTPD32 program and click on “Settings”. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click Settings 
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c) Check the selections as below in Settings and click on “Browse” selecting the directory to 
“Cyber Phone software upgrade folder” on your Desktop. 

 

  
 
d) After selecting the folder, click “OK” and close the TFTPD32 program. 
 

  
 

Click Browse to select firmware 
files folder 

Click OK 
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4. Configure the New Local Area Connection to the C yber Phone 
a) Go to Menu/ Settings/ Software upgrade/ TFTP Server in your Cyber Phone and key in IP 

“192.168.1.2”. 
Once you have selected TFTP Server in your Cyber phone, a new Local Area Connection 
with device name “ATMEL Athena C902 USB” will appear in your Network Connections 
folder list. 
 

 
 

b) Right click on your mouse pointing on the new Local Area Connection “ATMEL Athena C902 
USB” and click on “properties”. 
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c) Check the selection as below and highlight Internet Protocol (TCP/IP) and click on the 
“Properties” button as below. 

 

 
 

d) Configure the properties as below and click “OK” 
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e) Close the Local Area Connection properties and proceed to section 4. 
 

 
 
 
 
 
 
Note: Once the initial setup for software upgrade in section 1 to 4 has been carried out, you 
may proceed to section 5 in future software upgrade releases. 
 
You would only need to carry out section 1 to 4 if the software upgrade is being carried out 
on a new installation of the Cyber phone drivers in your PC 
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5. Cyber Phone software upgrade 
 

5.1 Upgrade Firmware  
 
Note: Make sure before a software upgrade, you have to save the latest software files 
downloaded from www.daviscomms.com.sg to the “Cyber Phone software upgrade folder” 
you have created on your desktop. 

 
a) Ensure that your Cyber Phone is connected to your PC via the USB cable. 
 
b) In your Cyber Phone go to Go to Menu/ Settings/ Software upgrade/TFTP Server/ Key in 

192.168.1.2/ Click OK 
 
c) Start the TFTPD32 program in your PC. 

 

 
 

Note :  
Make sure when you start the TFTPD 32 program, it reflects “192.168.1.2” in “Server 
interface”. 
If “192.168.1.2” is not reflected, close the TFTPD32 program and retry from step 5.1a. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Make sure it is 
reflected as set in the 
Cyber phone 
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d) In your Cyber Phone go to Go to Menu/ Settings/ Software upgrade/ Upgrade firmware/ 
Click “Yes” to upgrade the firmware version.  

 
Your phone will appear as below once you click “Yes” 

 

 
 

The TFTPD32 program on your PC will show the files downloading progress to your 
phone as below. 

 

 
 

e) After TFTPD program has completed downloading the file to your phone, your Cyber 
Phone will begin to install the downloaded file to upgrade the firmware version. 
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f) When the phone has successfully installed the file, the following screen will appear as 
below. 

 

 
 
g) Press power key to shut down the phone. The new firmware version should have already 

been installed. 
 
h) Close the TFTPD32 program. 

 
i) Power up the phone and confirm the firmware update has been successful by going to 

Menu/ Info/ General to check the updated firmware version. 
 

j) In your Cyber Phone go to Menu/ Settings/ Factory reset and click “Yes”. 
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5.2 Upgrade Web Config  
 
Note: Make sure before a software upgrade, you have to save the latest software files 
downloaded from www.daviscomms.com.sg to the “Cyber Phone software upgrade folder” 
you have created on your desktop. 
 
a) Ensure that your Cyber Phone is connected to your PC via the USB cable. 
 
b) In your Cyber Phone go to Go to Menu/ Settings/ Software upgrade/TFTP Server/ Key in 

192.168.1.2/ Click OK 
 
c) Start the TFTPD32 program. 

 

 
 

Note :  
Make sure when you start the TFTPD 32 program, it reflects “192.168.1.2” in “Server 
interface”. 
If “192.168.1.2” is not reflected, close the TFTPD32 program and retry from step 5.2a. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Make sure it is 
reflected as set in the 
Cyber phone 
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d) In your Cyber Phone and go to Menu/ Settings/ Software upgrade/ Upgrade Web Config/ 
Click “Yes” to upgrade the Web configurator version. 

 
Your phone will appear as below once you click “Yes” 

 

 
 

The TFTPD program on your PC will show the files downloading progress to your phone 
as below. 

 

 
 
e) After TFTPD program has completed downloading the web config file to your phone, your 

Cyber phone will begin to install the downloaded file to upgrade the Web configurator 
version. 
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f) When the phone has successfully installed the file, the following screen will appear as 
below. 

 

 
 
g) Press power key to shut down the phone. The new web config version should have 

already been installed. 
 
h) Close the TFTPD32 program. 

 
i) Power up the phone and confirm the firmware update has been successful by going to 

Menu/ Info/ General to check the updated software version. 
 

j) In your Cyber Phone go to Menu/ Settings/ Factory reset and click “Yes”. 
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5.3 Upgrade Bootloader  
 
Note: Make sure before a software upgrade, you have to save the latest software files 
downloaded from www.daviscomms.com.sg to the “Cyber Phone software upgrade folder” 
you have created on your desktop. 
 
a) Ensure that your Cyber Phone is connected to your PC via the USB cable. 
 
b) In your Cyber Phone go to Go to Menu/ Settings/ Software upgrade/TFTP Server/ Key in 

192.168.1.2/ Click OK 
 
c) Start the TFTPD32 program. 

 

 
 

Note :  
Make sure when you start the TFTPD 32 program, it reflects “192.168.1.2” in “Server 
interface”. 
If “192.168.1.2” is not reflected, close the TFTPD32 program and retry from step 5.3a. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Make sure it is 
reflected as set in the 
Cyber phone 
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d) In your Cyber Phone and go to Menu/ Settings/ Software upgrade/ Upgrade Bootloader/ 
Click “Yes” to upgrade the boot loader version. 

 
Your phone will appear as below once you click “Yes” 

 

 
 

The TFTPD program on your PC will show the files downloading progress to your phone 
as below. 

 

 
 
e) After TFTPD program has completed downloading the boot loader file to your phone, your 

Cyber Phone will begin to install the downloaded file to upgrade the boot loader version. 
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f) When the phone has successfully installed the file, the following screen will appear as 
below. 

 

 
 
g) Press power key to shut down the phone. The new boot loader version should have 

already been installed. 
 
h) Close the TFTPD32 program. 

 
i) Power up the phone and go to Menu/ Settings/ Factory reset and click “Yes”. 

 
j) You can confirm the boot loader version when you turn on the phone at the bottom right 

of the blue start-up screen. 
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5.4 Steps to carry out when an error type response occurs during software upgrading 
process.  

 
Error type A 
 

 
 
Error type B 
 

 
 
Error type C 
 

 
 
Error Type D 
 

 
 
Error Type E 
 

 

If this error screen appears, press power key to 
shut down the phone and restart to try the firmware 
upgrade all over again from step 4.1. Please check 
if you have selected the firmware files in step 4.1c. 

Press power key to shut down the phone and restart 
to try from firmware upgrade all over again from step 
4.1. 

The phone requires servicing due to downloading 
fatal error.  
Please contact your local Cyber phone distributor for 
technical assistance. 
 

The standard time required for each firmware upgrade 
section is 5 minutes. If the “Downloading image file…” display 
does not change to “Installing image file…” for more than 5 
minutes, you can remove the USB cable and battery to try 
restarting the downloading process again. If the symptoms 
persist, contact your local Cyber Phone distributor. 
 

The standard time required for each firmware upgrade 
section is 5 minutes. If the “Installing image file” display does 
not change to “Installing image file…” for more than 10 
minutes, remove the battery and USB cable. Contact your 
local Cyber Phone distributor for technical assistance to 
check on your phone. 


